Who to contact
	Issue
	System
	Who to Contact
	Contact Details

	Basware password problems
	Basware
	ELFS
	elfs_helpdesk@elht.nhs.uk
Ext: 82014

	Basware general issues
	Basware
	ELFS
	elfs_helpdesk@elht.nhs.uk
Ext: 82014

	New User for Basware
	Basware
	ELFS
	elfs_helpdesk@elht.nhs.uk
Ext: 82014

	E Procurement password problems
	E Procurement
	ELFS
	elfs_helpdesk@elht.nhs.uk
Ext: 82014

	Adding lines to E Procurement catalogue
	E Procurement
	Procurement
	procurementhelpdesk@elht.nhs.uk
Ext 82425, 82423

	E Procurement access problems i.e. system unavailable
	E Procurement
	ELFS
	elfs_helpdesk@elht.nhs.uk
Ext: 82014

	New user set up for E Procurement
	E Procurement
	Management Accounts 
	SAS/FC-83104, ICG-82517, DCS-82888, ESTATES-82314, CORP-82547

	Additional Training
	E Procurement, Receipting, Basware
	Procurement
	procurementhelpdesk@elht.nhs.uk
Ext 82425, 82423

	Price Queries
	E Procurement, Basware
	Procurement
	procurementhelpdesk@elht.nhs.uk
Ext 82425, 82423

	General Order Queries
	E Procurement
	Procurement
	procurementhelpdesk@elht.nhs.uk

	NHS Supply Chain Queries
	NHS Supply Chain on line
	Procurement
	procurementstockhelpdesk@elht.nhs.uk
82985, 82433, 82710, 84121, 82427

	New supplier set up 
	E Procurement
	Procurement
	procurementhelpdesk@elht.nhs.uk


